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Bankof America

>

Fax Cover Sheet
To: RATN SILVERHAWE
Company:

Phone Numher,

Fax Number, 800-760-1926

Date: Friday. May 07, 2010
From:

Department;

Phone Number:

Fax Number.

Total Pages=: 10

If tran=mission problems occur, please call;

Message:

Thiz fax may contain promotional materials from Eank of America or one of our affiliate companies. You may
choose not to receive future faxes that contain promotional materials by:

s  TFaung 1.804.627.7042
s Calling: 1.800.421.2110

Important. You mustinform the kank of the specific fax number(s) to which the fax opt-out request will apply.

Az required by Federal law we will henor your opt-out request within 30 days,
5 2008 Bank of America Corporstion. All rightz rezeved.

The information contained in this FAX message is intended only for the confidential use of the designated recipient named above.
This message may contain contractual and proprietary information and aa such is privileged and confidential. If the reader of this
message is not the intended recipient or an agent respensible for delivering it to the intended recipient, you are hereby notified that
you have received this document in error, and that any review, dissemination, distibution or copying of this message is strictly
prohibited. 1 you have received this communication in error, please notify us immediately by telephone and retum the message to
us by mail.
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4161 Pigdmont Parkway

NC4-105-03-236

Greensboro, NC 27410 BankofAmerica E

Attr: Short Sale Team

Phone: (566) 413-3757 option 4
Fax; (336) 2805-3727

To:

Customer name:

Account #

Fax #:

Thank you for contacting Bank of America. Below pleaze find an overview of the =hort 2ale proceas
guiceline=, Pleaze read them carefully, a2 non-compliance could lead to slower proceazing of your
application,

Eefore your property can be conszidered for a zhort zale, you wifl need to complete the
attached short sale application in its entirety.

A complete application includes:
o The pre-filled fax cover shest
Qur four page application
The preliminary, completed HUD 1 for the tranzaction
A customer hardzhip letter
3 party authorizations (ex. Realtor, Attornay, Title Company)

o Q0 00

We will not consider incomplete applications, and the incluzion of unnecezzary
information will only =low the handling of your application.

Please fax the completed application to us at (336) 805-8727.

Please do not call to confirm receipt of your application. Dug to the volume of
spplication= we receive, we are not able to confirm receipt of faxes. Your fax machine
confirmation 2erves a= aufficient confirmation that we have received your application.

Applicatonz are reviewed on a first-come, firat-zerved baziz. Once the proceas begins, an
szzociate will be azsigned to review your application, and you will receive a call regarding
your application =tatuz. The current wait time is between 10-15 business days for the
review process to begin on a completed application, so please be patient.

If you do not receive a call from one of our azzcciates within 15 business days of
submitting your application, pleaze call us at (266) 413-3757. If you call u= pricr to thiz tme,
we are unlikely to have begun the review of your application, and will be unable to help you.,

Az you put together your zhort 2ale package, pleaze note that we will decline offers that

include excessive fees or charges =uch az realtor commizzion= or loz= mitigaton/zhort
zale conzuliing fees,
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4161 Pigdmont Parkway
Greenzbore, NC 27410

NC4-105-03-236

Attr: Short Sale Team

Phone: (26&) 413-3757

Fax: (33B) 205-3727

Bankof America E

+ NOTE THAT IN ORDER TO APPROVE A SHORT SALE, WE ARE NOW REQUIRING A
DIRECT CONVERSATION WITH THE CUSTOMER ABOUT THE SHORT SALE. ONCE
YOU HAVE RECEIVED A CALL FROM ONE OF OUR ASSOCIATES, THE CUSTOMER
SHOULD CALL US DIRECTLY AT (866) 413-3757.

To:
Fax w:

From:
Company:
Fax w:

FPhone #:

Cu=tomer name:
Account w:

Property address:

Bank of America Short Sale Team
(226) 805-8727

short zale appllcation completion checklist:

Please make sure that you have completed the following items before faxing in
your application. Incomplete applications will not be considered,

O  General Customer Information Worksheet (page 2)
O  Customer Financial Information Worksheet (pages 3-3)
] 12 Mortgage Information Worksheet, including Authorization to
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4161 Pigdmont Parkway i
Greenzbore, NC 27410 BﬂﬂkOfAmerlca
NC4-105-03-26

Attrn: Short Sale Team

Phone: (26&) 413-3757
Fax: (33B) 205-3727

speak to 1% Lien Holder (page 6)
[ Completed, preliminary HUD 1 for this transaction
] Customer harcship letter
O 37 party authorizations

Az a reminder, your fax machine’s conflrmation serves as conflrmation that
we have recelved your application. Pleaze walt 10-15 buslness days before
calling to check on the ztatus of your application, az we wlll not have any
Informatlon prior to that time. Thank you In advance for your patlence.

General Customer / Realtor Information Worksheet
Plaase provide the information balow for the customer/account requeating a short =ale:
Name:
Account #

Address of mortgaged property:
Current address:

Home phone:
Work phone:
Current employer:

Employer address:

Tenure with employer:

Is the property to be short sold owner-occupied (circle one): Yes No
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4161 Pigdmont Parkway i
Greenzbore, NC 27410 BﬂﬂkOfAmerlca
NC4-105-03-26

Attrn: Short Sale Team

Phone: (26&) 413-3757
Fax: (33B) 205-3727

Realtor name:

Address:

Work phone:

Cell phone:
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4161 Pigdmont Parkway i
Greenzbore, NC 27410 BﬂﬂkOfAmerlca
NC4-105-03-26

Attrn: Short Sale Team

Phone: (26&) 413-3757
Fax: (33B) 205-3727

Customer Financial Worksheet (Page 1 of 3)

The following inform ation must be completed for any short =2ale application to be considerad.

Name: Account #

How were the HELOC (Home equity line of credit / 2nd Mortgage) funds used?

Uses Amount
To purchaze this property: $ -
Payoff other Debt;
Credit Cards: 5
Mortgages: $
Vehicle (e.g., car, boat): $
Living Expenszes: $
Make Payments on 1% Mortgage: 3
Home Repairs: 3
Repaira on other real eatate: 5 Addresa: _
Home Upgrades: $
Upgradez on other real eztate: 3 Addrezs:
Purchaze cther real estate: $ Addraza:
Downpayment on other real estate: 5 Addrezs:
Purchaze other azzats (& ¢, car, boat, RV):
5 Type:
5 Type:
5 Type:
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4161 Pigdmont Parkway

NC4-105-03-236

Fax BServer

Greensboro, NC 27410 BankofAmerica E

Attr: Short Sale Team

Phone: (26&) 413-3757
Fax: (33B) 205-3727

Customer Financial Worksheet (Page 2 of 3)

The following inform ation must be completed for any short =2ale application to be considerad.

Name: Account #

Other Real Estate Owned:

1. Addreas:

1*Mortgage: Lender: _ Balance: §

209 Mertgage:  Lender Balance: §

2. Address:

1" Mortgage: Lender: _ Balance: &

209 Mertgage:  Lender Balance: &

3. Addreaz:

1*Mortgage: Lender: _ Ealance: &

209 Mertgage:  Lender Ealance: &

Other Assets:

Automobile/Truck/Motorcycle: Year Make: Model:
Amount Owec: § Lien Holder:

Automobile/Truck/Motorcycle: Year: Make: Model: _
Amount Owec: $ Lien Holder:

Automobile/TruckMotoreycle:  Year: _ Make: Model: _

Amount Oweet § Lien Holder:
Other: Description: Valug:
Other. Description: Value: _
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4161 Pigdmont Parkway
Greenzbore, NC 27410

NC4-105-03-236

Attr: Short Sale Team

Phone: (26&) 413-3757

Fax: (33B) 205-3727

87010

Fax BServer

Bankof America E

Customer Financial Worksheet (Page 3 of 3)

The following inform ation must be completed for any short =2ale application to be considerad.

Name:

Monthly Income:

Source Name:

Source Name:

Source Name:

Source Name:

Monthly Expenses:

Tran=portation (ga=, maintenance, inzurance, etc.);

Housghold:

Utilifies:

HOA:

Meclical:

In=urance:

Account #

Menthly Gross/MNet;

Menthly Gross/Net;
Menthly Grosa/MNet;

Menthly Grosa/MNet;

LA iR - S - . -

L2 S - B - -

Are there any other changes to your financial situation since loan origination that we should
be aware of that aren’t already incorporated into your hardship letter?
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4161 Pigdmont Parkway i
Greenzbore, NC 27410 BﬂﬂkOfAmerlca
NC4-105-03-26

Attrn: Short Sale Team

Phone: (26&) 413-3757
Fax: (33B) 205-3727

% Mortgage Information Worksheet

Name of first mortgage holder:
Address:

Phone Number:

Fax Number:

Name of Account Holder:
Account Number:

Payment Due:

Foreclosure date if applicable:

Payoff amount $

Please indicate if accepting (circle one): Settlement  Short Sale

Amount of settlement / short sale (if applicable). §

Authorization to speak to 12 mortgage holder and obtain credit report

I {we), hereby give

asuthorization to zpeak with Bank of America
concerning dizclozed financial information on the above referenced account | (we) alzo give
suthorization for Eank of America to obtain a credit report.

Dated thi= the __ day of_ 20

Borrower CoEBorrower

In order to complete your application, please attach the completed preliminary HUD 1 for this
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4161 Pigdmont Parkway i
Greenzbore, NC 27410 BﬂﬂkOfAmerlca
NC4-105-03-26

Attrn: Short Sale Team

Phone: (26&) 413-3757
Fax: (33B) 205-3727

transaction, including all payoffs, commissions and taxes:

s As areminder, be sure toindicate in Line 504 the payoff amount that the 1% mortgage is
receiving (please indicate if there is not a 1" mortgage to avaid confusion)

s  Pleasze place the amount being offered to Bank of America on the 2" mortgage in Line
505 (not the entire payoff amount)

*  Note that the final HUD 1 muat be received before the 2hort 2ale will be approved

Pleaze also attach a hardship letter, signed by the customer, which include= the following

¢« Detail behind the financial hardship that necezsitates a short 2ale

+ Detail on how the customer planz to repay the remaining deficiency balance on thiz
account

¢ The cuztomer's new addreas

NOTICE TO CUSTOMERS REGARDING SHORT SALES:

Bank of America and/or ite investors may pursue a deficiency judgment for the difference in the
payment received and the total balance dug, unle=s agreed otherwize or prohikited by law, if the
short sale closes on the loan referenced above. |n addion, if this loan i= covered by mortgage
insurance, the mortgage insurance company may reserve the right to pursue the =aller for the
deficiency basad on the terms of the mortgage insurance poicy. Furthermore, there may be tax
conzecuences axzociated with entering into a short sale. The =eller ix encouraged to zeck the
guicdance from an independant tax advisor, and/or an attorney, before proceeding with the short
2ale.

If the =zllar iz entitled to receive any proceeds based on a claim for damage to the property under
any policy of insurance, including homeowner's, lender-placed, casualty, fire, flood, etc., or if scller
i® enfitled to receive other mizcellansou= proceeds, as thatterm iz defined in the deed of
truat/mortgage (which could include Community Development Block Grant Program (CDBG) funcia),
theze proceeds must be diaclored before we will consider the recuest for short 2ale. If we receive
s check forinzurance or mizcellaneous procescis that were not previously dizclosed

Bank of America will have the right tokeep the proceeds and apply them to Bank of America's [ozs
sfter the zhort 2ale. We zimilarly would have the right to claim the proceeds to offset our lozzes ifit
were not previouzly dizclozed and it was 2ent directly to the borrower,



